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University of Arkansas Libraries
    Retrospective 2014
Message from the Dean
As I look back on this past year, what pleases me the most is our programs.  The exhibit 
of  rare materials from the Remnant Trust was a rewarding collaboration between the Li-
braries, the Division of  Student Affairs, and the School of  Social Work.  The faculty led 
lectures, performances, and other events based on rare and historic works in the exhibit 
invigorated campus life and learning for both students and community members.  Other 
annual programs, such as Archives Month Open House in Special Collections, and 
Geographic Information Systems Day (GIS), held jointly with the Center for Advanced 
Spatial Technologies (CAST), have become reliable favorites on campus for many.
Our patrons are very appreciative of  these programs, but what they do not see is how 
tirelessly the Libraries’ faculty and staff  work behind the scenes to obtain the materi-
als they need with as little trouble on their end as possible.  From our award-winning 
Interlibrary Loan Department, who deliver materials to the inboxes of  our patrons in 
lightening speed, to our Web Services Department, who keep not only the thousands of  
Web pages functional but who also keep the connections to thousands of  information 
databases working properly, to the Technical Services Department, who continuously 
work to improve the many ways users can find our millions of  books, journals, and other 
collections--our faculty and staff  do not just “do the job,” but work every day to make 
the user experience better for our customers.
As we move more and more to an online user experience, with patrons choosing to do 
research online through our Web site, our library faculty have been especially responsive 
in getting materials online that students and teaching and research faculty need. From 
our subject and course guides, to instruction videos, to online chat answering users’ ques-
tions, our Libraries have adapted well to the changing world of  electronic information.  
I welcome you to look over this booklet to see the many creative ways the Libraries are 
working to meet user needs all over the world.
Carolyn Henderson Allen
Dean of  Libraries
Rare Books and Manuscripts from the Remnant Trust
The Libraries hosted an exhibit of  45 rare books and other materials from 
the Remnant Trust during the Spring 2014 semester. In accordance with 
Remnant Trust policy, which places great value on the user experience of  
holding the rare materials, we opened the cases and allowed visitors to 
handle and examine the materials. The exhibit attracted community visi-
tors, including area schools, a local home school group, a calligraphy club, a 
medieval society, and the Osher Lifelong Learning Institute.
University professors gave 12 lectures on works in the exhibit or their 
authors, and the Libraries hosted other special events based on works in 
the exhibit, including a dramatic poetry reading from a sonnet cycle called 
Tuckahoe: Poems of  Frederick Douglass’s Homeland and a panel of  medi-
cal professionals discussing the Hippocratic oath, which included represen-
tatives from palliative care, medicine, nursing, social work, rehabilitation 
and therapy, and infectious diseases (mass medicine). 
Hundreds of  visitors left appreciative comments in the guest book, such as:
“These can’t be real”—Jerry 
“Incredible pieces of  history”—Gus 
“Holding them was better than I ever could have imagined”—Bryan 
“Coolest thing I’ve ever seen”—Mary 
“Spectacular! To see and hold history!”—Travis 
“Dumbfounded. Incredible”—Laurie 
“Touching history really makes it more personal and meaningful. 
Thanks!”—Patrick 
“After spending all summer looking at old books, it is awesome to actu-
ally pick them up and touch some”—Rachel 
“Things like this make me love this school even more!”—Kristi
“Gave me chills to see the written word as it appeared so long ago”—
Jim 
“Seriously, this is the best thing I have ever seen. Literally. Thank you 
for sharing and God bless you”—Paige
“Rich and rare opportunity to see documents that have shaped the his-
tory of  mankind”—Butch
“THIS is how students rediscover the excitement of  learning”—Jennifer 
The Libraries held a reception to celebrate the opening of  the manuscript 
collection of  former U. S. Sen. Dale Bumpers to researchers. The collection 
includes biographical documents, correspondence, legislative and commit-
tee materials, personal and office records, speeches, photographs, audio-visual 
materials and ephemera, all of  which document his roots in Arkansas, as well as 
his senatorial and post-senatorial career in Washington, D.C. 
At more than 1,000 boxes, the Bumpers manuscript collection is second in 
size only to the J. William Fulbright Papers, and contains materials supporting 
research from agriculture to political science to business.
In 1970 Bumpers was elected governor of  Arkansas, defeating Orval Faubus in 
the Democratic primary and incumbent Gov. Winthrop Rockefeller in the gen-
eral election. Bumpers was elected to the U. S. Senate in 1974 after defeating 
Sen. J. William Fulbright and served in the Senate until his retirement in 1999. 
In 2003 he published his memoirs, The Best Lawyer in a One-Lawyer Town.  
Speakers at the event included Archie Schaffer, Senator Bumpers’s nephew, 
former U. S. Senator David H. Pryor, Provost Sharon Gaber, Dean Carolyn 
Henderson Allen,  and Timothy G. Nutt, head of  Special Collections.
In celebration of  Black History Month, the Libraries hosted 
Janis Kearney, author of  Daisy: Between a Rock and a Hard 
Place, a biography of  civil rights leader Daisy Bates. Fol-
lowing her presentation, professor emeritus Roy Reed and 
professor Gerald Jordan, of  the Walter J. Lemke Department 
of  Journalism, joined Kearney in a panel discussion of  the 
civil rights movement in Arkansas and the nation.
Kearney is one of  19 children born to Arkansas Delta 
sharecroppers and cotton farmers. She earned a Bachelor of  
Arts in Journalism from the University of  Arkansas. Kearney 
served as managing editor for Daisy Bates’ award-winning 
Arkansas State Press in 1987, later becoming the paper’s 
publisher and owner. Kearney took a sabbatical from the 
newspaper in 1993 to work with the Clinton administration 
as White House media specialist, communications director, 
and personal diarist to President Bill Clinton.
Kearney was a W.E.B. Du Bois Fellow at Harvard University’s 
Center for African and African American Studies, a Chancel-
lor’s Lecturer at Chicago City Colleges, a Humanities Fellow 
at Chicago’s DePaul University Center for the Humanities, 
and a Visiting Humanities and Political Science Professor at 
Arkansas State University.
Following a generous transfer 
of  funds from the University 
administration, Special Col-
lections purchased 67 rare 
books, including the De-
scription de la Louisiane: Nou-
vellement decouverte au sud 
oüest de la Nouvelle France, 
par Ordre du Roy : Avec la 
carte du pays, les moeurs & la 
maniere de Vivre des Sauvages 
written by Father Louis Hen-
nepin and published in 1683.
This early narrative relates 
Father Hennepin’s explora-
tion from Fort Frontenac to 
Niagara with the expedition of  
the French explorer, the Sieur 
de la Salle in 1678-1679 and Father Hen-
nepin’s captivity with the Sioux in Illinois. 
According to Donald A. Heald, rare book 
seller, the volume includes the first use of  the 
name “Louisiana,” the first accurate account 
of  the Illinois country and upper Missis-
sippi, first detailed account of  the Sioux, and 
the first navigation of  the Great Lakes. The 
enclosed engraved folding map is one of  the 
“most important American maps of  the co-
lonial era.”
The volume joins our growing collection of  
rare early travel narratives of  the territory 
that eventually became Arkansas and the 
middle portion of  the United States.
Most Used Manuscript Collections
1. Bureau of  Educational and Cultural Affairs (MC 468)
2. Edward Durrell Stone Architecture Papers 
 (MS St71/236 Stone and MC 340)
3. Fay Jones Architecture Papers (MC 1373)
4. Council for International Exchange of  Scholars, CIES 
 Records (MC 703)
5. Florence Price Papers (MC 988)
During American Archives 
Month, author and edi-
tor Anthony Priest discussed 
the research he conducted in 
Special Collections for Yonder 
Mountain: An Ozarks Anthol-
ogy, published by the Univer-
sity of  Arkansas Press. Priest is 
associate professor of  English 




Researchers in Special Collec-
tions represented 42 of  the 
50 United States, the territory 
Puerto Rico, the United King-
dom, New Zealand, Finland, 
Spain, Germany, Canada, Italy, 
Norway, Croatia, Zambia, 












































published the fourth 
issue of  Arkansauce: 
The Journal of  Arkansas 
Foodways in 2014 with 
Kat Robinson of  Little 
Rock as guest editor. 
The issue focused on the 
introduction and estab-
lishment of  food culture 
through transportation 
and immigration.
Researchers made 46,862 searches 
in Index Arkansas, a database 
indexing more than 90,000 articles 
and other information about Arkan-
sas, from the 1880s to the present, 
published in county history journals, 
statewide magazines, newspapers, and 
books. 
23 manuscript collections, totaling 150 
linear feet were added to Special Collections’ 
holdings and 25 manuscript collections were 
processed, totaling a little over 80 linear feet.  
Several medieval folios, including a small cal-
endar leaf  from a ca. 1480 Book of  Hours 
were also added to the archives.
The Libraries participated in a pilot project 
from the Greater Western Library Alliance 
(GWLA)  and Springer Publishing called 
Occam’s Reader. The program, developed 
by Texas Tech University and the University 
of  Hawaii, allows interlibrary loan of  elec-
tronic books for the first time. 
Off-campus users accessed our licensed data-
bases 14,310,675 times during the year. That’s 
about 530 research sessions per user, indicating that 
registered users at the University of  Arkansas con-
duct a lot of  research using the Libraries’ resources.
Gold For Gold, an initiative from the 
Royal Society of  Chemistry (RSC), enables 
University of  Arkansas scholars who publish 
articles in any of  the 34 RSC journals to 
also make those articles available worldwide 
through open access, which allows University 




Fine Art Exhibits in Mullins 
Library included “Reclaimed Sur-
faces” by Fayetteville native Gregory 
Moore, “Recent Works” by University 
of  Central Arkansas professor of  art 
Bryan Massey, “Small Works on Pa-
per” on loan from the Arkansas Arts 
Council, and “Set My Watch Against 
the City Clock” by Sabine Schmidt, a 
Fayetteville educator. 

































The Libraries held a series of  Study 
Breaks before and during the fall 
finals exam period, collaborating with 
several other units on campus, such as 
Honors College, Parent and Family 
Programs, Associated Student Govern-
ment, Office of  Academic Initiatives 
and Integrity, and several others. These 
sponsoring units provided snacks and 
or drinks, and some included blue-
books, scantrons, or literature with 
study tips. This popular program was 
repeated in the spring semester.
Money Smart Week in April  was a 
collaboration of  the Libraries, the Career 
Development Center, the Office of  Finan-
cial Aid, and UARK Federal Credit Union. 
Presentations and workshops coordinated 
by the business librarian offered financial 
literacy topics such as budgeting, credit 
and credit cards, 






Amour fou in 
February and 
Amor loco in 




The 400 Blows 
(France 1959), 
All about My 
Mother (Spain, 
1999), and The 
Skin I Live In 
(Spain, 2011).
Mullins Library created a new enclosed 
study area for quiet study that gives 
graduate students an alternative to the 
study carrels--and comfortable seating!
The 17th annual Juneteenth celebration held at 
Murphy Park in Springdale featured materials from 
Special Collections.
Geographic Information Systems (GIS) 
Day, a collaboration with the Center for Advanced 
Spatial Technology (CAST) featured faculty re-
search from geosciences, agricultural sciences, 
engineering, political science and art departments. 
Students also competed for prizes in a scavenger 
hunt using QR codes in the Libraries.
The interactive Google map of  
international students by coun-
try of  citizenship created by 
the Libraries was displayed on a 
large touch screen panel during 
International Education Week.
The Libraries provide access to thousands of  classical and popular music recordings and scores 
through the Classical Music Library, Naxos Music Library, Classical Scores Online and Ameri-
can Song Online collections for students in distance eduction and online courses.  This fall, we 
will add several new video streaming resources, including:
•	 VAST:	Academic	Video	Online,	a	collection	of 	documenta-
ries, interviews, performances, news programs and newsreels, field 
recordings, commercials, and raw footage, including Academy® 
and Emmy® winners from more than 500 producers and distrib-
utors around the world in a wide range of  topics including film 
transcripts in 65 languages. 
•	 Kanopy	Streaming,	more	than	20,000	feature	films	from	the	
world’s most prominent filmmakers and production houses, which 
will support programs in humanities and social sciences.
•	 JoVE	(the	Journal	of 	Visualized	Experi-
ments), a peer-reviewed journal that publishes 
articles with video components in Neuroscience and Applied Physics.
•	 Mango,	the	popular	language	learning	software,	introduced	a	new	service,	Mango	Pre-
miere, which allows students to learn a new language by watching an interactive feature film. 
The Libraries subscribed to Credo Refer-
ence Online in June 2013, which allows 
users to search the full text of  more than 
600 dictionaries, encyclopedias, and style 
manuals in all disciplines.
Newspaper backfiles are valued by researchers for first-hand accounts of  particular 
events, people, eras, and issues in an easily searchable online format. The Libraries added:
•	 The Chicago Defender, the most influential and de facto national African-American 
newspaper of  the 20th century, covers politics, society, and events from 1910-1975.
•	
The Times (London), one of  the most preeminent, daily newspapers of  the 18th century 
through the early 21st century, covering international events, people, places, politics, busi-
ness news, opinion and debate, entertainment, and advertising. The full archive covers the 
years 1785-2008, in fully search-
able, digital facsimile files that allow 
researchers to view the pages exactly 
as they were printed. 
•	 NewsBank’s	America’s	News,	offering	
stories from more than 2,000 U.S. news sources, 
including the Arkansas Democrat-Gazette (both 
Little Rock and Northwest Editions), the North-
west Arkansas Times, and 50 other Arkansas 
news sources. America’s News includes newspa-



















Colonial Arkansas Post Ancestry (CAPA), a 
collaborative project between Special Collec-
tions and the Department of  World Languages, 
Literatures, and Cultures, highlighted French 
language materials from the Core Family Papers 
(MC 1380) pertaining to Arkansas Post. 
Fine Lines, Late Nights: The Converging His-
tories of  Vol Walker Hall and the Fay Jones 
School of  Architecture is a digital exhibit of  
57 images that explores the history of  Vol 
Walker Hall, and the Fay Jones School of  
Architecture. Created in conjunction with the 
dedication of  the Steven L. Andersen addition 
to Vol Walker Hall, the collection shows the re-
use of  the building from a library (its original 
purpose) to the architecture school home.
The University of  Arkansas Campuses, a col-
laborative project of  the Council of  University 
of  Arkansas Research Libraries (CUARL), 
features images from each of  the campuses in 
the system.
The Libraries launched Patents Granted 
to the University of  Arkansas, 1976-
2013, a database allowing easy access to the 
intellectual property of  the university online, 
which can be browsed by authors, titles, issue 
date, colleges and department.
COLLECTIONS
Volumes in Library
Volumes held June 30, 2013 2,049,482
Volumes added during year – Gross 52,590
Volumes withdrawn during year 1,187
Volumes added during year - Net 51,403
Volumes held June 30, 2014 2,100,885 
Serials[i]
Number of current serials, including periodicals, purchased 49,156
Number of current serials, including periodicals, received but not 
purchased (exchanges, gifts, deposits, etc.)   7,464
Total number of current serials received 56,620 
Other Library Materials
Microform units 5,583,650 
Government documents not counted elsewhere 95,735 
Computer files 9,129 





Film and video 6,749
EXPENDITURES
Library Materials
Monographs [iii] $947,444 
Current serials including periodicals $5,012,236
Other library materials (e.g., microforms, a/v, etc.) $495,133 
Miscellaneous (all materials not included above) $366,981




Support staff $2,166,804 
Student assistants (including federal w/s funds) $271,908
Total salaries and wages $5,768,379
Fringe benefits $1,429,472 
Other Operating Expenditures $1,143,302




Professional staff, FTE  56 
Support staff, FTE  76
Student assistants, FTE  15




Number of Ph.D.s awarded in FY 2013  173
Number of fields in which Ph.D.s can be awarded  33 
Faculty
Number of full-time instructional faculty in FY 2013  1,083 
Enrollment – Fall 2013 (Totals)
Full-time students, undergraduate and graduate  20,376 
Part-time students, undergraduate and graduate  4,965
Full-time graduate students  1,811




[i] The Association of College & Research Libraries changed from counting subscriptions to counting 
titles in 2009.
[ii] The value reported in the Annual Statistics 2012 is incorrect. The correct value of Manuscripts and 
Archives (linear feet) for 2012 was 10,728.
[iii] We received $292,000 one-time funding for Special Collections’ Rare Books Collection.
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